
 

South Tasking Area 

 Coulsdon Town 
 

 Kenley 
 

 New Addington North 
 

 New Addington South 
 

 Old Coulsdon 
 

 Purley & Woodcote 
 

 Purley Oaks & Riddlesdown 
 

 Sanderstead 
 

 Selsdon & Addington Village 
 

 Selsdon Vale & Forestdale 
 

Team:  

 

Patrick Manet - Neighbourhood Safety Manager 

Mason McIlroy - Neighbourhood Safety Officer 

Neville Sharpe - Neighbourhood Safety Officer 

Nathan Ibe - Neighbourhood Safety Officer  

Anthony Richardson - Neighbourhood Safety Officer 

 

 

Neighbourhood Safety Team 

SOUTH AREA 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Address: 

Neighbourhood Safety Team – South Tasking Area 
1st Floor, Public Realm Office, Stubbs Mead Depot, Factory Lane, 
Croydon, CR0 3RL 
 
Email: NSOSouthWest@croydon.gov.uk 
Phone: 020 8726 6000 
 

 

 



 
Neighbourhood Safety Officer (NSO) 

 
A Neighbourhood Safety Officer takes on local area patrolling to provide 
the first point of contact with residents, businesses and other bodies:  

 To increase public confidence and reduce fear of crime 
 To prevent and deal with Anti-Social Behaviour (ASB) 
 To protect the quality of the local environment.  

 

They carry out Investigations into ASB and environmental crime and use 
appropriate legislation to produce a public realm that is welcoming to all.  

 We deal with:  

 Fly-tipping; 
 Trade Waste 
 Highway Obstructions 
 Overhanging Vegetation 
 Dog Fouling 
 Littering 
 Graffiti 
 Illegal Street Trading 
 Anti-Social Behaviour  
 Unauthorised Encampments 
 Park Bye-Laws 

 

We also monitor the refuse collection, street cleansing, kerbside and 
neighbourhood recycling services.  

We do all of this by working closely with Council Departments, Police, Veolia 
and other agencies to provide a seamless public service. 

 

NSO's are empowered to enforce legislation in line with local and 
statutory legislation to deal with Anti-Social Behaviour and environmental 
offences. They can: 

 Request name and address for a fixed penalty notice (FPN) and 
offences that cause injury, alarm and distress to another person or 
damage or loss of another's property 

 Request name and address of a person acting in an Anti-Social 

manner 

 Confiscate alcohol from any person under the age of 18 years 

 Confiscate alcohol from any person in a designated public place 

 Confiscate cigarettes and tobacco products from any person 

under the age of 16 years 

NSO's investigate incidents of: 

 Anti-Social Behaviour (ASB) 

 Environmental crime (which includes): 

 Graffiti, 

 Littering 

 Fly tipping 

They also act as professional witnesses gathering evidence, interviewing 

witnesses and perpetrators and taking statements that can be used as 

evidence in the courts. In addition they undertake a raft of prevention, 

intervention and diversion activities. 
 

 https://www.croydon.gov.uk/community/safercroydon/services/enforcement 


